
AWWA ACE21 All-Virtual, Annual Conference & Exposition 

 

AWWA is asking State Operator Agencies to approve five (5) hours of programing (0.5 CEUs) for 
licensed water operators. 

AWWA is taking our ACE21 Annual Conference Virtual!  

The conference will contain many sessions, however for Operator CEU purposes we are featuring five 
(5) sessions that will contain the following elements to monitor participation, attendance and 
engagement:  

1. be presented live (online, but live in real-time -not pre-recorded) 
2. include quiz-style poll questions every 15-minues 
3. include a survey at the end of the session 
4. include opportunity for live Q&A with the speaker 
5. include special instructions from the moderator: the moderator will advise the audience that all 

licensed operators should take the polls and the survey for their best chance at being awarded 
CEUs from their state agency.  

We are asking State Operator Agencies to approve up to five (5) hours of program (0.5 CEUs) for 
operators who attend these five sessions in full.  

Name of Event:   AWWA ACE21 All-Virtual 

Dates:    June 14-17, 2021 

Location:    Online 

Event Website:   www.awwa.org/ace 

AWWA Website :  www.awwa.org 

AWWA CEU Contacts:  Sarah Abeyta, sabeyta@awwa.org 

    Emily Burdett, eburdett@awwa.org 

Hours Requested:  Five (5) hours of specific sessions. See attached for the following: 

    -session titles  
    -session descriptions 
    -speaker bio’s 
    -poll questions to be delivered every 15 minutes 
    -description of the platform (ON24) 
    -example of Certificate of Completion 
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